KNAUF

PRODUC
BROCHURE

Exteriors

AQUAPANEL

AQUAPANEL Cement Board Outdoo

Be certain, choos? AQUAPANEL
(€

" [PANEL® Cement Board Outdocr

certain, choose AQUAFANH‘

e

AQUAPANEL Cement Board Ovtdoer

AQUAPANE!

A e e




CONTENTS

General Information 5 External Boards 28
Post Brexit Product Conformity 6 External Sheathing Board
Knauf CE Marking 6  andAccessories 31
Customer Services 7 Render Carrier Boards
Technical Services 8 and Accessories 33
. . Rooftop Boards 33
Training Services 9
Design Services 10 Coated Metal - Ceilings 38
ted Metal 4
Steel Frame Components 12 Coated Meta 0
Steel Framing 13 Appendix 44
R | 4
Insulation 24 ndex 6
i The 100% Knauf System Performance
Insulation 26

Warranty 48
Knauf Product Warranty 49

g g

10

There’s an increasing demand to build faster, more efficiently and cost effectively. There’s a global
call for more imaginative and sustainable designs. There is a revolution in materials and construction
techniques, opening up a new world of possibilities.

Architects are at the forefront of these changes. Driven by their vision and experience, the built environment is changing
for the better, with more ambitious ideas, inspirational designs and beautiful spaces where people want to live and work.

For over 80 years, Knauf has been partnering with architects to shape this new landscape. Continually pioneering

new products, services and solutions in facade and drywall construction, we push the boundaries of what is possible,
opening the door to bolder design and better buildings. This is our expertise. Combined with the experience and talent of
architects, we’re changing the way the world builds — more creatively, more efficiently, more responsibly.
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1 GENERAL
INFORMATION

Our commitment to quality products and great service
extends to every contact we have with our customers.

That is why we’ve developed our Product Brochure to be
more than numbers on a page.

It contains product and service information along with
useful contact details.
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General Information anuf

Post Brexit Product
Conformity

The introduction of UKCA [UK Conformity Assessed] marking is a new UK product
marking that will be used for goods being placed on the market of Great Britain. The
UKCA marking alone cannot be used for goods placed on the Northern Ireland market,

which requires CE marking or UK[NI] marking. U K

Goods which are affixed with ‘CE’ marking and meeting obligations of the EU’s
Construction Product Regulation may still be placed on the UK market.

Knauf will continue to monitor Government guidelines in respect of product conformity,
and introduce legislative changes as they become entrenched in UK law. Any, and all
changes will be clearly communicated to all customers of Knauf UK & Ireland.

Knauf CE Marking

From 1 July 2013 the Construction Products Regulation (CPR) came fully into force
making it mandatory for products that fall within the scope of a harmonised European
standard (hEN) to display CE marking. The CE mark indicates that a particular
construction product can be legally placed in European Economic Area (EEA) member
states and is based on the principal that the product specification, and therefore the
product, is ‘fit for purpose’.

All Knauf products affected by the CPR are now fully compliant and CE marked. The
example below shows where you can find EN compliance information within this Price
List for all products that fall under their scope.

Supporting you with CE marking queries

More information about the changes in regulation and the implications for the Knauf
product range can be found on our website at www.knauf.com

Also available on the Knauf website are:
M DoP documents for downloading

M Contact details for any queries

Bl SDS documents for downloading

You can find more details about product compliance underneath the pricing tables within
this Price List.

Stock Availability

v Indicates that products are available ex-stock

% Indicates that products may not be
available for immediate delivery ex-stock
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General Information

Customer Services

We understand that partnerships not transactions drive
sustainable business growth.

Commercial excellence is an essential component of our
brand experience with every department playing a vital
role.

To succeed in a competitive market, we’re committed to
delight our customers at every single touch point, from
specifying right through to installation.

WWe endeaver to;
M Be responsive

M Provide industry leading first time resolution to your
enquiries

M On the occasions when things go wrong, we will
acknowledge, understand, resolve, and mutually
agree an outcome

Our Range of Services

) UK0800 521 050
> ROI 01 4620739

Order Coordination Services

(. (Option 1)
% Email cservice@knauf.com

¥% Electronic Data Interchange (EDI) If you wish to
trade with us via EDI please contact customer
services cservice@knauf.com

Aftersales Services

€. (Option 3)
Sales, Customer Service and Supply Chain
% Email: csadmin@knauf.com

Product Quality
N\ Email: stuart.elliot@knauf.com

Quotation Services
Please contact your local sales representative or
% Email internalsales@knauf.com
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Knauf

Inbound customer calls

2 9’000+ fielded with an average

response time of 13 seconds

Inbound email enquiries

66’000+ processed in an average of

2hrs 15mins of receipt

Data from 2023




General Information kNﬂUf

Technical Services

\We care about what you do and the outcomes of your
building projects. Knauf provide extensive pre-
construction, specification and on-site support, assisting
at every stage of a project with our market-leading
technical and sales support personnel

Our technical services team is always here to help with
advice on the best systems for achieving your specified
performance criteria.

Our Range of Support

Contact

(‘\ UK: 0800 521 050 (Option 2)
ROI: 01 4620739 (Option 2)

% Email: technical-uk@knauf.com

Monday - Friday (09:00 - 17:00)
(excluding Public Holidays)

Specification Support

Find your local Project Specification Manager
at www.knauf.com/en-GB/knauf-gypsum/contact

On-site Support

Find your local Project Technical Manager
at www.knauf.com/en-GB/knauf-gypsum/contact
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General Information kNﬂ"f

CITB Accredited
Training Organisation

The Learning Zones at Immingham and Sittingbourne are CITB approved
training facilities and offer various courses for the construction industry.
We believe in future-proofing and protecting the workforce.

We provide the best possible training on the large variety of systems and
products that we supply, and make our courses widely available to those who
request them. Whether the trainees are already skilled tradespeople,

wishing to add to their existing knowledge, or people with no previous
experience, there is a course in our range to benefit all.

We are happy to advise on the suitability of different courses and the
content can be adapted to suit the requirements of the delegates.

All work carried out on the Knauf courses will be in a simulated site
environment, and to industry standards, using British Standard and
European Codes of Practice for accuracy and finish.

Contact us to find out more about the latest courses available.
Courses available

Drylining - Direct bonding and metal lining systems
Fire protection - Encasement systems

General overview of interior products and systems
Metal stud partitions, shaftwall, wall linings
Metal suspended ceiling systems

Flooring - Brio and GIFA systems

Facades - Steel framing systems

Taping and jointing

AQUAPANEL’® Indoor and Outdoor
Demountable ceiling systems

Drywall for site managers / Quality Control

Airless spray finishing

Telephone: 01795 424499
Email: knauftraining@knauf.com
Website: www.knauf.com
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Design Services

We want to make specifying our products easy and Design support

straightforward for your projects. Knauf Throughwall is a Find your local Exterior Business Development Manager
one-manufacturer solution that provides the integral at https://s7g10.scene7.com/is/content/knauf/UK
parts of an exterior wall system. It comprises of products GYP-Exteriors-Team-Mappdf

from both Knauf and Knauf Insulation.

As part of our offer, we can provide a comprehensive
design service and support for our customers. Starting
with an indicative SFS design leading to a complete set of
elevation design drawings in CAD. Additionally, we can
provide thermal calculations for the building based on
your specification. Speak to our exterior Business
Development Team to discuss how our design service can
support you with your project.

N 2 ’ \ ‘»\‘:\\ - i
KNAUF PRODUC‘T BROCHU\RE“UEXTER\(\]‘RS P 5 &

10 | KNAUF PRODUCT BROCHURE | EXTERIORS



/

§=
%

fe.i
SWOOTE TIOSOST S35 WA

2 STEEL FRAME
COMPONENTS

Knauf ThroughWall systems offer a complete solution covered
by the Knauf System Performance Warranty. The various Knauf
Steel Framing System options offer a simple construction method
which creates a external envelope with rapid build speeds. This
allows internal work to start sooner, fast-tracking the overall
construction programme.




Steel Frame Components anu,.' Steel Frame Components kNAUf

Steel Framing

Knauf SFS ‘C’ Stud

Galvanised solid metal stud available in a range of different sizes and gauges,
in custom cut lengths from 900mm upwards. Minimum order quantities apply.

Knauf SFS ‘C’ Stud z600

Z600 galvanised solid metal stud available in a range of different sizes and gauges,
in custom cut lengths from 900mm upwards. Minimum order quantities apply.

Dimensions (mm) Material No.  Ex Stock Inc. Carriage Dimensions (mm) Material No.  Ex Stock Inc. Carriage
Web Flange Gauge Lip Length Web Flange Gauge Lip Length
70 50 1.2 10 cut to order 675574 X X 100 70 2.0 14 cut to order 776120 x %
70 70 1.2 14 cut to order 675575 X X 150 70 2.0 14 cut to order 776122 X X
70 70 2.0 14 cut to order 675576 X b 4 Compliance: BS EN 1090-1:2009 + A1:2011. Material Pricing Group: Q9
90 50 1.2 10 cut to order 675577 X X
90 60 1.2 12 cutto order 675578 x x Knauf SFS ‘U’ Track P
90 70 1.2 14 cut to order 675579 x x Galvanised solid steel ‘U’ section for use as the standard base track for Knauf SFS systems.
90 70 15 14 cut to order 675580 x X Minimum order quantities apply.
90 70 1.8 14 cut to order 675581 X X
90 20 5.0 14 cut to order 675582 ~ ~ Dimensions (mm) Material No. Ex Stock Inc. Carriage
100 50 1.2 10 cut to order 675583 x x Web Flange Gauge Length
74 40 1.2 cut to order 675619 X X
100 60 1.2 12 cut to order 675584F X X 74 70 1.8 e aoE 675620 x x
100 70 1.2 14 cut to order 675585 X X 74 70 20 AR D Gl 675621CF x x
100 70 1.5 14 cut to order 675586% X x 94 40 1.2 cut to order 675622CF x x
100 70 1.8 14 cut to order 675587 X b 4 94 70 1.8 cut to order 675623CF x x
100 70 2.0 14 cut to order 675588 x x 94 70 2.0 cut to order 675624 X X
120 50 1.2 10 cut to order 675589 x x 104 40 1.2 cut to order 675625 X X
120 60 1.2 12 cut to order 675590% x x 104 40 12 3000 840995 x x
120 70 1.2 14 cut to order 675591 x x 104 70 1.8 cut to order 6756267 x x
120 70 15 14 cutto order 6755920 x x 10 7 20 2t oy CE & &
120 70 2.0 14 cut to order 6755945 x x 124 40 1.2 cuttto order 6756287 x x
150 50 1.2 10 cut to order 675595 X X 124 70 18 cut toorder 6756297 X X
150 60 1.2 12 cut to order 675596 X X 124 70 20 cut to order 6756307 x x
154 40 1.2 cut to order 675631 X X
150 70 1.2 14 cut to order 675597 X X 154 40 1.2 3000 840997 x x
150 70 1.5 14 cut to order 675598 X X 154 70 1.8 cut to order 675632 x x
150 70 1.8 14 cut to order 675599 X x 154 70 2.0 cut to order 675633CF X X
150 70 2.0 14 cut to order 675600 X X 204 40 1.2 cut to order 675634F x x
200 50 1.2 10 cut to order 675601 X X 204 70 1.8 cut to order 675635 X X
200 60 1.2 12 cut to order 675602 x x 204 70 2.0 cut to order 675636F x x
200 70 1.2 14 cut to order 675603 x x 254 40 12 cut to order 675637 x x
200 70 15 14 cut to order 6756045 x x 254 70 1.8 cut to order 6756387 x x
200 70 2.0 14 cut to order 6756065 x x c A il CURiRIOICE) TR x x
250 50 1.2 10 cut to order 675607 X X 504 40 1.2 cut to order AT x x
250 60 1.2 12 cut to order 675608 x x 304 70 L8 cut to order 6756417 x x
304 70 2.0 cut to order 675642 X X
250 70 12 14 cut to order 675609 S x Compliance: BS EN 1090-1:2009 +A1:2011. Material Pricing Group: Q8
250 70 1.5 14 cut to order 675610 X X
250 70 2.0 14 cut to order 675612 b ¢ X Knauf SFS ‘U’ Track z600
300 50 1.2 10 cut to order 675613 X X . . .
300 e ) ) cit'to order e - ” Z(?O_O galvanised sohd_ s_teel ‘U’ section for use as the base track for Knauf SFS systems.
300 70 1.5 14 cut to order 675616 X X Minimum order quantities apply
300 70 2.0 — cut to order 675618 . o Dimensions (mm) Material No. Ex Stock Inc. Carriage
Compliance: BS EN 1090-1:2009 + A1:2011. Material Pricing Group: Q8 Web Flange Gauge Length
154 70 2.0 cut to order 776130 X X
104 70 2.0 cut to order 777416 X X

Compliance: BS EN 1090-1:2009 + A1:2011. Material Pricing Group: Q9
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Steel Frame Components anu’:

Knauf SFS ‘2’ Bar

For use at the head and base of SFS panels where the SFS frame overlaps the footprint
of the structure.

Dimensions (mm) Material No.  Ex Stock Inc. Carriage
Flange A Flange B Height Gauge Length

40 40 40 1.6 3000 675659 X X

35 50 35 1.6 3000 870334 X X

Compliance: BS EN 1090-1:2009 + A1:2011. Material Pricing Group: Q9

Knauf SFS Slotted ‘U’ Track

Galvanised slotted steel deep ‘U’ section for use as the standard deflection head
track for Knauf SFS systems. Knauf SFS Slotted ‘U’ Track is available in both 3m
and 4m lengths. Minimum order quantities apply.

EVERYTHING,

Dimensions (mm) Material No. Ex Stock Inc. Carriage

Web Flange Gauge Length

74 70 1.8 3000 675643 X X

94 70 1.8 3000 675644 X X

104 70 1.8 3000 675645 X X

124 70 1.8 3000 675646 X X

154 70 18 3000 675647 x x Inside to out, full system solutions
204 70 1.8 3000 675648 X X

254 70 18 3000 675649 x x for Offsite Modular Manufacturing
304 70 1.8 3000 675650 X X

Compliance: BS EN 1090-1:2009 + A1:2011. Material Pricing Group: Q8

Knauf SFS Angle Section i1 SCAN HERE

There are two types of angle section; equal legged and unequal legged. Both are used iy TO SEE OUR
for general building works. The equal legged Knauf SFS Angle Section is also used for

connections between lintels and cills to jambs. The unequal legged Knauf SFS Angle BROCHURE
Section is mainly used as a support to sheathing boards on the external face of the
SFS system. There is also the option of a Slotted Angle Section.

Dimensions (mm) Type Material No. Ex Stock Inc. Carriage
Web Flange Gauge Length

50 50 2.0 3000 Solid 675660 X X
100 50 2.0 3000 Solid 675661 X X
100 100 2.0 3000 Solid 675662 X X
100 100 2.0 1000 Slotted 675663 X X

Compliance: BS EN 1090-1:2009 + A1:2011. Material Pricing Group: Q9

Knauf Flat Bracing Strap

Galvanised solid steel flat strap used below head tracks in deflection heads
and for lateral frame bracing where required.

Dimensions (mm) Material No. Ex Stock Inc. Carriage
Web Flange Gauge

38 0.9 4000 675665 X X
90 1.2 4000 675664 X X

Compliance: BS EN 1090-1:2009 + A1:2011. Material Pricing Group: Q9

@© Copyright Knauf 2025
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Steel Frame Components kNAUf Steel Frame Components anuf

Steel Framing Accessories

Knauf SFS Oversail Cleat Knauf SFS Cill Plate
The Knauf SFS Oversail Cleat enables the construction of SFS Oversail systems. The Knauf SFS cill plate provides a strengthening base to support
These cleats are affixed to the primary structure and support the Oversail SFS frame. heavy elements such as cantilever windows. '
Dimensions (mm) Material No. Ex Stock Inc. Carriage Dimensions (mm) Material No. Ex Stock Inc. Carriage
Length Height Gauge Return Leg Width Height Gauge
100 140 3.0 50 675674 X X 197 144 4.0 675692 X X
100 197 4.0 50 675683 X X 197 169 4.0 675693 X X
125 140 3.0 50 675675 X X 197 194 4.0 675694 X X
125 197 4.0 50 675684 X X 197 219 4.0 675695 X X
150 140 3.0 50 675676 X X 197 244 4.0 675696 X X
150 197 4.0 50 675685 X X 197 269 4.0 675697 X X
175 140 3.0 50 675677 X X 197 294 4.0 675698 X x
175 197 4.0 50 675686 X X 197 319 4.0 675699 x X
200 140 3.0 50 675678 X X 197 344 4.0 675700 X X
200 197 4.0 50 675687 X X Compliance: BS EN 1090-1:2009 + A1:2011. Material Pricing Group: Q9
225 140 3.0 50 675679 X X
225 197 4.0 50 675688 X x
250 140 3.0 50 675680 X X Knauf 5FS Cleat . ..

The Knauf SFS Cleat is a bracket that joins the SFS assembly to the steel or concrete structure
250 197 4.0 50 675689 X X
273 140 3.0 50 675681 = R Dimensions (mm) Material No. Ex Stock Inc. Carriage
275 197 4.0 50 675690 = = Length Height Width Gauge Leg
300 140 3.0 50 675682 x x 125 80 88 3.0 675719 x x
300 197 4.0 50 675691 x x

Compliance: BS EN 1090-1:2009 + A1:2011. Material Pricing Group: Q9
Compliance: BS EN 1090-1:2009 + A1:2011. Material Pricing Group: Q9

Standard base Slim base

Knauf SFS Parapet Post/Wind Post

The Knauf SFS Parapet Post enables various parapet and windload solutions.

Base Plate Dimensions (mm) Type Material No. Ex Stock Inc. Carriage
Length Width Thickness height

200 100 18 216 Slim Base 814889 X X
200 100 18 500 Slim Base 814890 x X
200 100 18 750 Slim Base 814891 X X
200 100 18 1000 Slim Base 814892 X X
200 200 18 216 Standard Base 814885 X X
200 200 18 500 Standard Base 814886 X X
200 200 18 750 Standard Base 814887 X x
200 200 18 1000 Standard Base 814888 X X

Compliance: BS EN 1090-1:2009 +A1:2011. Material Pricing Group: Q9
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Steel Frame Components

Steel Framing Fixings

A range of fixings for use with the Knauf SFS system.

Knauf SFS Framing Screws (Low Profile Head)
Low profile frame stitching screws. Up to 3.2mm steel thickness.

Knauf

I

Dimensions (mm) Pack Size Material No.
Length Diameter
19 5.5 600 675720

Material Pricing Group: Q9

Knauf SFS Framing Screws (Hex Head)

Hex head framing screws for structural connections such as frame brace.
Up to 3.2mm steel thickness.

Ex Stock Inc. Carriage

X X

it

Dimensions (mm) Pack Size Material No. Ex Stock Inc. Carriage

Length Diameter

25 5.5 500 675721 X X

Material Pricing Group: Q9

Knauf SFS Screws — Hex Drive Bit

An 8mm hex drive bit for use with Knauf SFS Framing Screws ﬁ
Dimensions (mm) Pack Size Material No. Ex Stock Inc. Carriage

Length Diameter

65 12.5%* 1 675733 X X

** 8mm A/F Hex recess (Low Profile Head) Material No. 675720. Material Pricing Group: Q9.

Knauf SFS Screws - Steel (Low Profile Head)

A low profile headed screw for fixing Knauf SFS to hot rolled steel substructures.

|

Dimensions (mm) Pack Size Material No.
Length Diameter
38 5.5 500 675722

Material Pricing Group: Q9

Ex Stock Inc. Carriage

X X
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Steel Frame Components

Knauf SFS Screws - Steel (Hex Head)
A hex headed screw for fixing Knauf SFS to hot rolled steel substructures.

Knauf

JR—

Dimensions (mm) Pack Size Material No. Ex Stock Inc. Carriage

Length Diameter

38 5.5 300 675723 X

Material Pricing Group: Q9

Knauf SFS Screws - Concrete (Hex Head)

A hex headed screw for fixing Knauf SFS to concrete substructures. M
Dimensions (mm) Pack Size Material No. Ex Stock Inc. Carriage

Length Diameter

45 6.3 500 675724 X

57 6.3 400 675725 X

Material Pricing Group: Q9

Knauf SFS Screws - Boards (Countersunk Head)

Screws with countersunk heads and a wing tip for fixing boards to a Knauf SFS Frame.

= g

Dimensions (mm) Pack Size Material No.
Length Diameter
38 4.8 1000 675726

Material Pricing Group: Q9

Knauf SFS Framing Screws - Boards

Ex Stock

pecial board to metal framing screw for fixing internal and external boards to metal.

Ideal for use where thicker metal is installed.

Inc. Carriage

X

R

Dimensions (mm) Material No. Ex Stock
Length Diameter

38 3.8 835358 v
50 3.8 835359 v

Compliance EN 14566. Material Pricing Group: PD

Pack Details
Items/Pack
200

100

KNAUF PRODUCT BROCHURE | IEXTERIORS | 21
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Throughwall System
Solution.

It’s What’s Inside That Matters.

Knauf Internal Board Systems, Knauf Steel Frame System, Knauf OmniFit Insulation,
Kanuf Windliner Sheathing Board, Knauf Rocksilk RainScreen Insulation
and Knauf Connection Elements.

0 BRAND 0 BbA H Al10
U 0 0 0 PERFOR . ARRA [
) N ) AND b D U DUR PRU

SFS Design Service

Knauf are able to provide a full elevation design service for any scheme which would include an
appraisal of the project and its suitability for our systems. Full structural and thermal calculations
can be produced relating to the selected infill system. A nominal charge is applicable to this service,
based upon the external gross area of the building in question.

Please contact our Technical Support for more details.

APPROVAL
INSPECTION
TESTING
CERTIFICATION

© Copyright Knauf 2025 CERTIFICATE 20/5046
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3 INSULATION

Our range of Knauf insulation panels are perfect for
construction use, high levels of insulation performance

are achieved quickly, and any requirement for fire, sound
and impact can be met.




Insulation anuf Insulation anuf

Insulation

Knauf insulation panels are perfect for use with the Knauf Throughwall system.
Knauf Mineral Fibre

Knauf Mineral Wool Primed

Low density Knauf Mineral Fibre insulation in a range of sizes. D'mens'_'ms ) . L LT S R
A1 rated and ideal for fire protection. Total Thickness Length Width Items/Pack
50 1200 400 249016 X 6
Dimensions (mm) Material No. Ex Stock Pack Details Compliance: BS EN 13162:2012 + A1:2015. Material Pricing Group: R1.
Total Thickness Length Width Boards
50 1200 600 271264* x 4t .
P e P T x = Knauf EPS SD Plinth Board
70 1200 600 571265% x 32 The Knauf EPS SD Plinth Board is used to insulate the plinth area, with a lambda value
80 1200 600 271266 x 30 0f 0.035.
@ x
90 1200 600 264382 24 Dimensions (mm) Material No. Ex Stock Pack Details
* % x
100 1200 600 264383 24 TotalThickness  Length Width Items/Pack
* %
110 1200 600 271267 X 20 200 1000 500 76476 % 3
120 1200 600 271217** X 20 : o
Compliance: EN 13163:2012 + A2:2016. Material Pricing Group: R1
130 1200 600 271268* X 18
140 1200 600 266168* X 16
150 1200 600 271270* x 16 Knauf Vandalit Plinth Protection ,
160 1200 600 497665 X 16 Knauf Vandalit is a cementitious board for protection at plinth level. o
170 1200 600 271277* X 14
180 1200 600 271278* X 12 Dimensions (mm) Material No. Ex Stock Pack Details
190 1200 600 271279* X 12 Total Thickness Length Width Items/Pack
200 1200 600 271494* X 12 10 1250 600 69428 X
Compliance: BS EN 13162:2012 + A1:2015. Material Pricing Group: R1. Material Pricing Group: R1

F not able to order through EDI. Specific product configuration details required. Please contact Knauf Customer Services to order.
* Must be ordered as full loads

** Minimum order quantity of 2 pallets
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4 EXTERNAL
BOARDS

The high performance Knauf Windliner seals the
building envelope meaning internal works can
get underway quickly. Our Knauf AQUAPANEL®
boards enable the completion of the facade and
exterior ceilings. Lightweight, no pre-drilling
required, and enabling rapid, trouble-free
installation.




External Boards kNﬂUf

Something New & Blue coming soon...
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External Boards kNﬂ"f

External Sheathing Board and
Accessories

Knauf offers a specialist sheathing board and fixing accessories for initial sealing of the building envelope in both warm frame
and cold frame infill systems.

Knauf Windliner

Knauf Windliner is a specialist gypsum-based external-grade sheathing board specifically
designed for use with external wall systems. It is easily identifiable by its terracotta external
paper finish. Suitable for use with Knauf ThroughWall systems.

Dimensions (mm) Material No. Ex Stock Pallet Details
Thickness Width Length Boards Weight (Tonnes)
12.5 1200 2400 278923 v 56 1.61

Compliance: EN 520:2004 + A1:2009. E F & H1. Material Pricing Group: Q7

Knauf Windliner Screws

Specialist terracotta-coloured low profile headed screws for attachment of Knauf Windliner

boards to the solid steel frame. Available in 25mm and 38mm lengths for fixing capacity M

of 13mm and 26mm respectively. 500 hour salt spray corrosion resistance. M
Dimensions (mm) Material No. Ex Stock Pack Size

Length Diameter

25 3.5 525996 v 1000

38 3.5 525997 v 1000

Material Pricing Group: Q9

Knauf Windliner Tape

Airtight and weather resistant tape for sealing joints on the Knauf Windliner sheathing boards.
Highly UV and moisture resistant.

Dimensions (mm) Material No. Ex Stock Pack Size
Length Diameter

25 60 525459 v 12

25 100 610524 v 6

Material Pricing Group: Q9
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External Boards anu’:

AQUAPANEL’ Outdoor Boards

Arange of Knauf AQUAPANEL® cement boards, fixings and jointing accessories, designed to create facades
and external ceilings. Suitable for various finishes such as render and cladding.

Knauf AQUAPANEL® Cement Board Outdoor

Offers a high quality and economical alternative to traditional methods of construction, such as
brick and block. This is a tough cement board for exterior use with a Portland cement and
aggregate core and coated glass fibre mesh embedded in the back and front surfaces.

Ends are square cut and edges are reinforced and finished smoothly.

Dimensions (mm) Material No. Ex Stock Pallet Details Inc. Carriage
Thickness Width Length Boards Weight (Tonnes)

12.5 900 1200 63117 v 50 0.87 v
12.5 900 2400 457318 v 30 1.01 v

Compliance: EN 12467. Material Pricing Group: Q1

Knauf AQUAPANEL® Cement Board SkyLite

Offers a lightweight solution for both interior and exterior ceilings and soffits. This is a lightweight
8mm cement board suitable for interior ceilings in wet and humid areas as well as some exterior

' P . e . [ AQUAPANEL®
soffits dependent on specification. Contact Knauf for exterior specification. See p40 for associated L
coated metal components for the substructure of Knauf AQUAPANEL® Exterior Ceiling Systems.

Dimensions (mm) Material No. Ex Stock Pallet Details Inc. Carriage
Thickness Width Length Boards Weight (Tonnes)
8 900 1200 433850 v 80 0.90 v

Compliance: ETA-13/0608. Material Pricing Group: Q1

Knauf AQUAPANEL® Cement Board Rooftop

AQUAPANEL® Cement Board Rooftop is a high-performing roofing board that delivers strength
and safety for industrial, commercial and residential buildings alike.

This board comes in two thicknesses and can be used either as a cover board (6mm) for use

on top of flat roof insulation or as a substrate board (12.5mm) to cover the steel deck.

Dimensions (mm) Material No. Ex Stock Pallet Details Inc. Carriage
Thickness Width Length Boards Weight (Tonnes)

6 900 2400 597339 X 70 1.29 v
12.5 900 2400 597052 X 30 1.07 v

Compliance: EN 12467:2012 + A1:2016. Material Pricing Group: R7
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Knauf AQUAPANEL® Maxi Screws (SN) -
Corrosion protected screws for fixing Knauf AQUAPANEL® to light gauge steel E— ; f» B
profiles up to 0.7mm. They have a needle point and countersunk heads. + j\‘g‘f‘* h
Dimensions (mm) Material No. Ex Stock Pack size Inc. Carriage

Length Diameter

25 4.2 87319 v 1000 v

39 4.2 87283 x 100 v

39 4.2 53500 v 500 v

55 4.2 95644 v 250 v

Compliance: EN 14566:2008 + A1:2009. Material Pricing Group: Q1

Knauf AQUAPANEL® Exterior Maxi Screws (SB)

These have been specially developed for fixing Knauf AQUAPANEL® Cement
Board Outdoor and Knauf AQUAPANEL® SkyLite onto heavy gauge steel profiles
(0.8mm - 2.0mm). They have a drill point and countersunk heads.

Dimensions (mm) Material No. Ex Stock Pack size
Length Diameter

25 4.2 94730 v 250

39 4.2 58549 X 250

Compliance: EN 14566:2008 + A1:2009. Material Pricing Group: Q1

Knauf AQUAPANEL® Exterior Stainless Steel Screws (SN)

40mm stainless steel screws specially developed for fixing Knauf AQUAPANEL®
Cement Board Outdoor to timber substructures.

Inc. Carriage

Dimensions (mm) Material No. Ex Stock Pack size
Length Diameter
40 4 87197 v 250

Compliance: EN 14566:2008 + A1:2009. Material Pricing Group: Q1

Knauf AQUAPANEL® Exterior Stainless
Steel Screws (SB) Jackpoint

40mm self-drilling stainless steel screws for fixing Knauf AQUAPANEL®
Cement Board Outdoor to aluminium substructures.

Inc. Carriage

Dimensions (mm) Material No. Ex Stock Pack size
Length Diameter
40 4 424110 X 250

Compliance: EN 14566:2008 + A1:2009. Material Pricing Group: Q1
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Knauf AQUAPANEL® Maxi Screws (SN) Collated

Collated 39mm screws. Each pack has 10 belts with 100 screws per belt. Corrosion-protected
screws for fixing Knauf AQUAPANEL® to timber frames and light gauge steel profiles
(up to 0.7mm) as part of Knauf AQUAPANEL® Interior and Exterior systems. They have

Knauf

External Boards

Knauf AQUAPANEL® Joint Filler - Grey

This is a cement-based material for filling joints and embedding Knauf AQUAPANEL® Tape
and Knauf AQUAPANEL® Reinforcing Mesh as part of the Knauf AQUAPANEL® Exterior
and Interior Ceiling systems.

Knauf

Srvernesy

W fon

20kg

AQUAPANEL'

a needle point and countersunk heads.

Bag Size Material No. Ex Stock Pallet Qty Inc. Carriage
Dimensions (mm) Material No. Ex Stock Pack Details Length Bags
Length Diameter Items per Carton kg (Approx.) 20 131094 v 48 v
39 4.2 87317 X 1000 3.0 Compliance: EN 998. Shelf Life: 12 Months. Estimated Coverage: 28m?/bag. Material Pricing Group: Q1. Available in part pallet quantities.

Compliance: EN 14566. Material Pricing Group: Q1

Knauf AQUAPANEL® Water Barrier

This is a water resistant and wind tight membrane. It is used as a water conducting layer directly
behind Knauf AQUAPANEL® Cement Board Outdoor where it prevents water, which finds a way
behind the board, from ingressing into the wall.

Knauf AQUAPANEL® Tape

Knauf AQUAPANEL® Tape is a 100mm wide, glass fibre tape with an alkaline-resistant coating.
It is embedded into Knauf AQUAPANEL® Joint Filler - Grey, AQUAPANEL® Joint Filler
and Skim Coat — White, or tile adhesive, to reinforce joints as part of a Knauf AQUAPANEL®

Exterior or Interior system. Dimensions (m) Material No. Ex Stock Pallet Qty Inc. Carriage
Length Width Rolls per Pallet

Dimensions Material No. Ex Stock Pack size Inc. Carriage 50 1.5 544043 x 50 v

Length (m) Width (mm) Rolls per pack Compliance: EN 13859-2:2014. Material Pricing Group: Q1

50 100 429471 v 12 v

20 100 465546 v 18 v

Knauf AQUAPANEL® Basecoat Primer s

This is a white pre-mixed water-based emulsion for priming basecoated substrates where Knauf B oy

Estimated Coverage: 2.1m/m?2. Material Pricing Group: Q1

AQUAPANEL® Exterior finishes are used as part of the Knauf AQUAPANEL® Exterior system. e /y
Knauf AQUAPANEL® Exterior Reinforcing Tape
. . . . . . Tub Size (kg) Material No. Ex Stock Pallet Details Inc. Carriage
This tape is a 200mm wide meshed glass fabric. It is embedded in Knauf AQUAPANEL® = Tonnes (Approx.)
Joint Filler - Grey to reinforce exterior joints where paint or alternative finishes are to be “ pRroX.
15 49299 x 24 0.36 v

applied on top of the Knauf AQUAPANEL® Exterior Basecoat, as part of the Knauf
AQUAPANEL® Exterior and Knauf AQUAPANEL® Ceiling systems.

Shelf Life: 18 Months. Estimating Guide: One tub will cover approximately 100m2. Material Pricing Group: Q1. Available in part pallet quantities.

Dimensions Material No. Ex Stock Carton Details Inc. Carriage Knauf AQUAPANEL® Exterior Basecoat

Length Width Roll rton kg (Approx. - e T ————
ength (m) idth (mm) olisper Carton kg (Approx.) This is a Portland cement-based, synthetic resin-enhanced basecoat to serve as a complete

50 200 424086 x 12 10 v

basecoat on Knauf AQUAPANEL® Cement Board Outdoor. The drying time is 24 hours
per mm of thickness e.g. 5 days for 5mm thickness.

| Wl e sonor |

25kg | AQuapANEL|

Estimated Coverage: 2.1m/m?2. Material Pricing Group: Q1 Available in part pallet quantities.

K fA APANEL® Reinf . Mesh Bag Size (kg) Material No. Ex Stock Pallet Details Inc. Carriage
nauf AQU einforcing Mes Bags Tonnes (Approx.)
This mesh is a 1m wide, alkaline-resistant glass fabric mesh designed for complete cover reinforcement 25 49157 X 42 1.05 v

of Knauf AQUAPANEL® Exterior Basecoat as part of the Knauf AQUAPANEL® Exterior system.

Shelf Life: 12 Months. Estimating Guide: One bag will cover approximately 3.2m2, at a minimum thickness of 5mm. Compliance: EN 998. Material Pricing Group: Q1. Available in part pallet quantities.

Dimensions Material No. Ex Stock Carton Details Inc. Carriage
Length (m) Width (m) Rolls per Pallet kg (Approx.) Knauf AQUAPANEL® Exterior Basecoat — White — e
50 200 770764 X 33 375 v

This is a cement-based synthetic resin-enhanced material which serves as a complete basecoat
as part of the Knauf AQUAPANEL® Exterior system. The drying time is only 24 hours.
It dries to a white colour with a smooth surface, ideal underneath light-coloured finishes.

Estimating Guide: 1.1m/m2. Material Pricing Group: Q1. Available in part pallet quantities.

W ooy

25kg | AQUAPANEL|
Bag Size (kg) Material No. Ex Stock Pallet Details Inc. Carriage
Bags Tonnes (Approx.)
25 102812 X 42 1.05 v

Shelf Life: 12 Months. Estimating Guide: One bag will cover approximately 4m2, at a minimum thickness of 5mm. Compliance: EN 998. Material Pricing Group: Q1. Available in part pallet quantities.
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Knauf AQUAPANEL® Exterior Silicon
Synthetic Resin Plaster

This is a white ready-to-use finishing plaster with a maximum grain size of 2mm for applying [-’km,

on Knauf AQUAPANEL® Exterior Basecoat and Knauf AQUAPANEL® Basecoat Primer.
It is water repellent and allows diffusion with sd> 0.1m.

kg P

Tub Size (kg) Material No. Ex Stock Pallet Details Inc. Carriage

Tubs Tonnes (Approx.)
25 49320 x 24 0.36 v
Shelf Life: 24 Months. Estimating Guide: One tub will cover 8m2. Compliance: EN 15824. Material Pricing Group: Q1. Available in part pallet quantities.
Knauf AQUAPANEL® Exterior
Dispersion Plaster - White , ‘
This is a white ready-to-use finishing plaster with a maximum grain size of 2mm for applying / _km, 4
on Knauf AQUAPANEL® Exterior Basecoat and Knauf AQUAPANEL® Basecoat Primer. e e
It is water repellent and allows diffusion with sd> 0.1m. 3 DM
Tub Size (kg) Material No. Ex Stock Pallet Details Inc. Carriage

Tubs Tonnes (Approx.)
25 87268 x 24 0.6 v

Shelf Life: 12 Months. Estimating Guide: One tub will cover 8m2. Compliance: EN 15824. Material Pricing Group: Q1. Available in part pallet quantities.

Knauf AQUAPANEL® Exterior Mineral
Finish Plaster - White
This is a decorative plaster with a maximum grain size of 2mm, for application on top

of Knauf AQUAPANEL® Exterior Basecoat either as a smooth floating finishing N knau
render or freely structured using different tools and designs. :

30k { Aouapan- I
Bag Size (kg) Material No. Ex Stock Pallet Details Inc. Carriage
Bags Tonnes (Approx.)
30 100286 x 36 1.08 v

Shelf Life: 12 Months. Estimating Guide: One bag will cover approximately 10m? at 2mm thickness. Compliance: EN 998. Material Pricing Group: Q1. Available in part pallet quantities.
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KNAUF

Expertsin
Wet Area
Solutions.

AQUAPANEL®

AQUAPANEL® cement board
systems can be used as a render
carrier board, tile backer for wall
and floor applications, interior
ceiling, roof top and internal and
external soffit linings.

P

APPROVAL
INSPECTION

CERTIFICATION
TECHNICAL APPROVALS FOR CONSTRUCTION

Build on us.




5 COATED METAL
FOR CEILINGS
& SOFFITS

Our range of coarted suspended ceiling metal is available in both
a C3 and C5 class of corrosion resistance. Suitable for use in our
AQUAPANEL® external soffit system and AQUAPANEL® internal
ceiling system for areas of high humidity such as swimming pools
and saunas.




Coated Metal - Ceilings anuf Coated Metal - Ceilings anuf

Coated Metal

A range of Knauf metal components coated to achieve a C3 or C5 corrosion resistance and suitable for exterior ceilings. Knauf Coated ‘U’ Mounting Bracket . } _
Used as part of a complete AQUAPANEL® Interior Ceiling System that provides protection against moisture and mold for projects Locates Knauf ‘C’ Channel to background support. c3 COai'f/‘?:; | C5Coating
exposed to humidity and chemicals, such as chlorine. —
Knauf Coated ‘C’ Channel Coating Dimensions (mm) Material No. Ex Stock Pack Details
. Items/
Coated steel section for use as support channel for Knauf AQUAPANEL® Ceiling system. Size/webb Length Flange Pack kg (Approx.)
Cc3 60 120 27 824268 X 50 3
Coating Dimensions (m;l) . Material No. Ex Stock Pack Details 3 60 200 27 323977 x 50 4
1ze
Gauge webb Length Flange Rems/ kg (Approx.) cs 60 120 27 322018 x 50 3
c3 0.60 60 4000 27 57983 x 12 27 C5 60 200 27 323996 x 50 4
C3 0.60 60 cut to order 27 322198¢F b4 12 = Compliance: EN 13964. Material Pricing Group: PO
c5 0.60 60 4000 27 322196 X 12 27
CF - -
c5 0.60 60 cut to order 27 322197 X 12 Knauf Coated Nonius Top
Compliance: EN 13964. Material Pricing Group: PG . . s
Coated suspending brackets for use in Knauf AQUAPANEL® Ceiling system.
Knauf Coated ‘U’ Channel Coating Max. Void Depth* Material No. Ex Stock Pack Details
) i ) o a Items/ kg (Approx.)
Coated steel section for use as perimeter channel in Knauf AQUAPANEL® Ceiling system. Pack
Cc3 200 785365 X 50 1.7
Coating Dimensions (mm) Material No. Ex Stock Pack Details C3 300 785369 b 50 2.5
Size
Gauge web/b Length Flange I;:tr:?(s/ kg (Approx.) c3 200 785368 x 50 3.3
c3 0.60 28 3000 27 59877 x 16 18 c3 500 (BT7395 X 50 4:2
cs 0.60 28 3000 27 322228 x 16 18 c3 600 785367 x 50 i
Compliance: EN 13964. Material Pricing Group: PG & 700 785370 x 50 5.8
Cc3 800 785408 X 50 6.8
. . N c3 900 785410 x 50 7.8
Knauf Coated ‘C’ Channel Intersection Connector > | = 1000 S = £5 e
Connects primary and secondary channels in the Knauf AQUAPANEL® Ceiling system. C3 Coating /€5 Coating c3 1200 785413 x 50 10.5
g ] o Ear— E——— g C3 1500 785414 X 50 13.1
oatin aterial No. X Stoc! ack Details
9 ltems/ c3 1800 785415 x 50 15.0
Pack kg (Approx.) 5 200 785711 x 50 1.7
e 824269 - 50 2 cs5 300 785886 x 50 2.5
] 322206 X 50 2 cs 400 785885 x 50 33
Compliance: EN 13964. Material Pricing Group: PO c5 500 785343 X 50 4.2
- €5 Coati c5 600 785887 x 50 4.9
C3 Coatin . oating
Knauf Coated ‘C’ Channel Connector 9 &8 cs 700 785888 x 50 5.8
Connects base and support profiles in the Knauf AQUAPANEL® Ceiling system. N c5 800 785889 x 50 6.8
- c5 900 785890 x 50 7.8
Coating Material No. Ex Stock Pack Details c5 1000 785695 X 50 8.7
I;:(T(S/ kg (Approx.) Compliance: EN 13964. Material Pricing Group: PO
c3 824270 4 50 2.3
c5 324008 X 50 2.3
Compliance: EN 13964. Material Pricing Group: PO
Note: For delivery lead times for Coated Metal, please contact Knauf Customer Services. Note: For delivery lead times for Coated Metal, please contact Knauf Customer Services.
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3 Coating X ~

Knauf Coated Nonius Hanger C e
Coated suspending brackets for use in Knauf AQUAPANEL® Ceiling system. ‘M -
Coating Dimensions (mm) Material No. Ex Stock Pack Details

Length Eng/ kg (Approx.)
Cc3 100 824263 X 50 2
c5 100 322195 X 50 2

Compliance: EN 13964 Material Pricing Group: PO

Knauf Nonius Clip

Clip for use in combination with the Knauf Coated Nonius Top for adjustment of ceiling heights.
Any scratches on the coated clips must be coated with Corrosion Resistant Paint when installed.
The non-coated clips must be fully coated with Corrosion Resistant Paint when installed.

Coating Material No. Ex Stock Pack Details

gng/ kg (Approx.)
C3 591247 X 100 0.7
C5 591249 X 100 0.7

*MUST be painted with Knauf Corrosion Resistant Paint. Compliance: EN 13964. Material Pricing Group: PO

Knauf Coated Metal Hanger To Profile Screw LN 3.9 11

Secure Knauf Coated Nonius Hanger to Knauf Coated ‘C’ Channel.
Screws must be fully coated with Corrosion Resistant Paint when installed. .

Material No. Ex Stock Pack Details
Items/Pack kg (Approx.) Tub Size (L)
46175 X 1000 1.37 -

Compliance: EN 13964. Material Pricing Group: PO

Note: For delivery lead times for Coated Metal, please contact Knauf Customer Services.
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Selecting the correct components for
your coated metal ceiling

We’ve recently changed how we measure the Knauf Coated Nonius Top to make it easier to understand which product
you need to order. The column labelled maximum void depth is the new measurement used to calculate the components
needs. This reflects the maximum void depth as shown in the image below of the metal frame assembly, considering all
products used. Simply use this measurement to select the appropriate Knauf Nonius Top.

Knauf Nonius Top

Knauf Nonius Clip

Knauf Nonius Hanger

Knauf ‘C’ Channel
Intersection Connector

Nonius Hanger Description, maximum void depth
200

300

400

500

600

700

800

900

1000
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Use our quick index to find the product you need,

and also read our terms and cond

Thank you for your business.
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Appendix anuf Appendix anuf

index

A F
AQUAPANEL® Basecoat Primer 35 Flat Bracing Strap 16
AQUAPANEL® Cement Board Outdoor 32 I
®
AQUAPANEL® Cement Board Rooftop 32 Insulation 26-27
AQUAPANEL® Cement Board SkyLite 32
AQUAPANEL® Exterior Basecoat 35 M
AQUAPANEL® Exterior Basecoat — White 35 Mineral Fibre 26
AQUAPANEL® Exterior Dispersion Plaster - White 36 Mineral Wool Primed 27
AQUAPANEL® Exterior Maxi Screws (SB) 33 N
AQUAPANEL® Exterior Mineral Finish Plaster — White36 Nonius Clip 42
AQUAPANEL® Exterior Reinforcing Tape 34 R
AQUAPANEL® Exterior Silicon Synthetic Resin Plaster 36 Rooftop Boards 25
AQUAPANEL® Exterior Stainless Steel Screws (SB)
Jackpoint 33 S
AQUAPANEL® Exterior Stainless Steel Screws (SN) 33 SFS Angle Section 16
AQUAPANEL® Joint Filler — Grey 35 SFS ‘C’ Stud 14
AQUAPANEL® Maxi Screws (SN) 33-34 SFS Cill Plate 19
AQUAPANEL® Reinforcing Mesh 34 SFS Cleat 19
AQUAPANEL® Tape 34 SFS Framing Screws (Hex Head) 20
AQUAPANEL® Water Barrier 35 SFS Framing Screws (Low Profile Head) 20
B SFS Oversail Cleat 18
Coated Metal Hanger To Profile Screw LN3.9x 11 42 SFS Parapet Post 18
SFS Screws - Boards (Countersunk Head) 21
C SFS Screws - Concrete (Hex Head) 21
Coated *C’ Channel 40 SFs Screws - Hex Drive Bit 20
Coated ‘C’ Channel Connector 40 SFS Screws — Steel (Hex Head) 21
Coated ‘C’ Channel Intersection Connector 40 SFS Screws - Steel (LOW Profile Head) 20
Coated U’ Channel 40 SFsSlotted ‘U’ Track 16
Coated ‘U’ Mounting Bracket 41 SFS ‘U’ Track 15
Coated Metal 40-42 SFS ‘7’ Bar 16
Coated Nonius Hanger 42 Steel Framing 14-21
Coated Nonius Top 41
Corrosion Resistant Paint 42 T
. Technical Services 8
Customer Services 7
Training Services 9
D
. . Vv
Design Services 10
Vandalit Plinth Protection 27
E
. w
EPS SD Plinth Board 27 —
External Boards 30-32 W!ndl!ner 31
External Insulation 26-27 W!ndl!ner Screws 31
External Sheathing Board and Accessories 31 Windliner Tape 31
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The 100% Knauf System Performance
Warranty

Knauf warrants that its Systems will perform to the specified requirements throughout the lifetime of the building, when
installed properly and under normal conditions.

Substantiated System Solutions

Knauf provides a comprehensive range of interior and exterior solutions, systems, and products, robustly tested to provide
complete peace of mind for its customers. Systems have been developed and designed as complete building solutions to meet
required specified performances. The systems and components are tested by accredited testing facilities in accordance with
recognised industry standards and regulations.

The 100% Knauf System Performance Warranty guarantees that your Knauf systems are:
« Manufactured from the highest quality raw materials in state-of-the-art factories. Products comply with UK and/or EU
standards and are subject to rigorous quality assurance procedures.

« System testing conducted at UKAS accredited laboratories or equivalent recognised (under ILAC MRA) European testing
facilities for fire resistance and acoustic sound insulation testing with continuous factory production control testing to
review and maintain published performances.

« Fully supported at every stage of the project by Knauf’s market-leading technical and sales support personnel, both pre-
site and during construction.

Knauf Technical Services
Help is available via our team of ‘“Technical Support Officers’ who are ready to take your technical enquiries providing you with
expert technical advice on interior and exterior solutions to meet your project needs.

Knauf Specification Service

Tailored project specifications can be delivered with the support of highly skilled and trained Project Specification Managers
and via Knauf Planner Suite (https://discover.knauf.com/en-gb/planner-suite). Knauf Planner Suite — System Finder is

a three-in-one solution for simple product and system searches, immediate supporting data, and Drywall Specification
Documents. Load your free planning assistant directly in your Revit or ArchiCAD, or simply use the Knauf Planner Suite -
System Finder web app.

Knauf On-Site Service
Knauf Project Technical Managers provide on-site project support to assist with the installation of Knauf systems. If Knauf
product and system training is required, this can be delivered by the Knauf Technical Services Team.

To ensure you have the most up-to-date information about our System Performance Warranty, we encourage you to
review the latest terms and conditions. Visit our website at knauf.com for detailed guidance and updates.
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Knauf Product Warranty

Knauf warrants that its gypsum and metal products (“Products™), as defined below, will be free from defects in design, material and
workmanship, if properly installed and used under normal conditions by the customer or any third party (the “Warranty”).

Products covered under this \Warranty:
e Gypsum plasterboards, gypsum ceiling products and gypsum flooring products

» Interior metal sections and accessories

»  Exterior metal sections and accessories

. Knauf AQUAPANEL® products and accessories
. Finishing and jointing compounds

Coverage

The Warranty will cover any failures of the Products, under normal use, which result from a defect in design, material or workmanship
(“Warrantable Failure”) subject to the conditions set out in A to D below. The Warranty coverage for the Products is 12 months from the
date of completed installation (“Warranty Period”).

Limitations and Exclusions
Knauf will not be responsible for any Warrantable Failures which result from:

A. Improper storage. Products must be stored in an enclosed, dry, and clean environment protected from the outside elements including,
but not limited to, rain, snow or other causes of moisture.

B. Incorrect installation or failure to comply with all applicable Knauf specifications and published instructions in relation to the
installation or the repair, replacement, adjustment, or alteration of the Products.

C. Abuse or neglect, misapplication, abnormal or improper use or modification of the Products.
D. Normal wear and tear

Claim
A claim for a Warrantable Failure (“Claim”) must be made in writing within seven (7) days of the Warrantable Failure occurring.

The Claim must contain:

« the name of the Product(s)

e the order reference number

o  full particulars of the defect

« thedate of purchase

« thereasons why the customer holds Knauf responsible for the repair and/or replacement costs
«  primary contact person name and contact details

If Knauf accepts responsibility for a Warrantable Failure it will, at its cost and at its option, either repair or replace the Products with the
same grade and type of Products.

Any replacement Product will not benefit from a new twelve months’ period of coverage but will only get the benefit of the unexpired
Warranty Period for the replaced Product.

Save as otherwise provided herein, the Warranty is the sole Warranty made by Knauf in relation to the Product and all other
representations, conditions, warranties, and terms (including Knauf’s standard terms and conditions of sale), whether express or implied by
law, statute or otherwise as to the quality, merchantability or fitness for a particular purpose are excluded.

The remedy of repair or replacement of the Product is the sole remedy for a Warrantable Failure and Knauf accepts no liability for any loss
of profit, loss of use, loss of production, loss of contracts or for any financial or economic Loss or for any indirect or consequential damage
whatsoever.

To ensure you have the most up-to-date information about our Product Warranty, we encourage you to review the latest terms and
conditions. Visit our website at knauf.com for detailed guidance and updates.
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CUSTOMER SERVICE

UK: 0800 521 050 (option 1)
Eire: 01 4620739
cservice@knauf.com
TECHNICAL SERVICE

0800 521 050 (Option 2)
technical-uk@knauf.com

SOCIAL MEDIA
1 knaufuk

KnaufUK

I Knauf UK & Ireland
@Knauf_UK

ADDRESSES

Knauf
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Knauf
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www.knauf.com
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